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Dersin Adi: Miihendisler igin Profesyonel Iletisim|Course Name: Professional Communication for
Becerileri Engineers
Lisans Undergraduate
Ders Uygulamasi, Saat/Hafta
(Course Implementation, Hours/Week)
Kodu Yariyih Kredisi AKTS Kredisi - Ders | Uygulama Laboratuar
(Code) (Semester) | (Local Credits) | (ECTS Credits) (Theoretical) (Tutorial) (Laboratory)
ING 103 CO 1-2 3 4 3 - -
Béliim / Program Yabanci Diller Yiiksekokulu
(Department/Program) | School of Foreign Languages
Dersin Tiirii Secmeli Dersin Dili Ingilizce
(Course Type) (Elective) (Course Language) | (English)
Dersin Onkosullar:
(Course Prerequisites) | Yok
Dersin mesleki Temel Bilim Temel Miihendislik Miihendislik Tasarim insan ve Toplum Bilim
bilesene katkisi, % (Basic Sciences) (Engineering Science) (Engineering Design) (General Education)
%10 %10 %80

(Course Category
by Content, %)

Dersin icerigi

(Course Description)

Miihendisler i¢in teknik iletisim yetenekleri, teknik dokiiman, is tabanli yazili iletisim ve s6zel
sunum yetenekleri

This course is designed to help students master technical communication skills and genres of
writing relevant to engineering, with a focus on technical and professional documents, workplace
correspondence, instructions and oral presentations.

Dersin Amaci

(Course Objectives)

Ogrencilerin miihendis olduklarinda etkili

gelistirmelerini saglamak

ihtiyag  duyacaklari iletisim  yeteneklerini

To enable the students to communicate effectively as an engineer
To engage the students with the basic communication skills they will employ in the professional
engineering workplace

Dersin Ogrenme
Ciktilar:

(Course Learning
Outcomes)

Dersi basariyla tamamlayan 6grenciler:
1. Profesyonel ortamlarda hem yazili hem de s6zlii olarak iletisim kurabileceklerdir
2. Miihendisler tarafindan profesyonel ortamda yaygin kullanilan teknik
dokiimanlari/miihendislik belgelerini etkin bir sekilde iiretebilecekler
3. Sunum yazilimlar1 kullanarak teknik konularda sunum hazirlayip sunabilecekler
4. Grafik ve tablolar1 anlayip dokiimanlara entegre edebilecekler
5. 15 yerindeki etik ve mesleki kurallar hakkinda farkindalik sahibi olacaklar

The students who complete the course successfully will be able to:

1. communicate in both verbal and written means in professional settings
produce technical engineering documents using tools commonly employed by
engineering professionals

3. prepare and deliver oral presentations on technical subjects using presentation
software

4. interpret and incorporate graphs and charts into engineering documents

5. be aware of the ethical and professional code of conduct at the workplace




Ders Kitabi Markel, M. (2003). Technical Communication (7th ed.). New York, NY: Bedford/St.

(Textbook) Martin's

Beer, D. F., & McMurrey, D.(2009). A guide to writing as an engineer (3rd ed.).
Diger Kaynaklar New York, NY: Wiley
(Other References)
Odevler ve Projeler Ogrencilere derslerde islenen konularla ilgili ddev ve final projesi hazirlayacaklardir.
(Homework & Projects) The students will be assigned homework and a final project.

Laboratuar Uygulamalar1 | Yok

(Laboratory Work) None

Bilgisayar Kullanimi Yok

(Computer Use) None

Diger Uygulamalar Ogrenciler kendilerine verilen konularla ilgili sunum yapacaktir.

(Other Activities) The students will make presentations on engineering topics.

Faaliyetler Adedi Degerlendirmedeki Katkisi, %
(Activities) (Quantity) (Effects on Grading, %)

Y1l i¢i Siavlan
(Midterm Exams)

Kisa Smavlar
(Quizzes)

Odevler
Bagar1 Degerlendirme (Homework)

Sistemi Projeler
(Projects)

(Assessment Criteria) Dénem Odevi/Projesi
(Term Paper/Project)

Laboratuvar Uygulamasi
(Laboratory Work)

Diger Uygulamalar
(Other Activities)

Final Smawv1
(Final Exam)

DERS PLAN1

Dersin

Hafta | Konular Ciktilari

Overview of the course
1 Introduction to Technical Writing 1,2,4
Understanding Your Audience

Guidelines for Good Engineering Writing
2 Writing in a Technical Communications Style 1,2,5
Ethics

Written Business Communication
Formal Letters (Electronic Mail, Memoranda)

Written Business Communication
Formal Letters (Electronic Mail, Memoranda)

Writing to Get an Engineering Job (Resumes, CVs and Cover Letter)

Preparing for Job interviews for Engineering Positions 12

6 Writing to Get an Engineering Job (Resumes, CVs and Cover Letter) 1-2




Preparing for Job interviews for Engineering Positions
7 Using Graphics and Visuals effectively 1-4
3 Organizipg and Drafting Common Engineering Documents 124
Informative Reports o
9 Organi'zing and Drgfting Common Engineering Documents 124
Executive Summaries ”
10 Organizing and Drafting Common Engineering Documents
Formatting Documents
11 Technical Instructions & Manuals 1-2-4
12 Technical Instructions & Manuals 1-2-4
13 Designing and delivering oral presentations 1-3
14 Project Presentations 1-3
Dersin Miihendislik Programiyla iliskisi
Katki
Programin mezuna kazandiracag bilgi ve beceriler (programa ait ¢iktilar) Seviyesi
1123
a | Matematik, fen bilimleri ve miihendislik bilgilerini miihendislik problemlerini
modelleme ve ¢dzme i¢in uygulayabilme becerisi
b | Deney tasarlama ve yliriitme, sonuglarini analiz etme ve yorumlama becerisi
¢ | Bir sistemi, sistem bilesenini, iirlinii ya da prosesi; ekonomi, ¢evre, sosyal, politik, etik,
saglik ve giivenlik, iiretilebilirlik ve siirdiiriilebilirlik gibi gercekei kisitlar ve kosullar
altinda, belirli gereksinimleri karsilayacak sekilde tasarlama becerisi
d | Cok disiplinli takimlarda caligabilme becerisi
e | Miihendislik problemlerini saptama, tanimlama, formiile etme ve ¢ézme becerisi
f | Mesleki ve etik sorumluluk bilincine sahip olma
g | Etkin sozlii ve yazili iletisim kurabilme becerisi X
h | Mihendislik uygulamalarinin kiiresel, ekonomik, ¢evresel ve sosyal alandaki etkilerini
anlamaya yonelik kapsamli bilgi
i | Yasam boyu 6grenmenin gerekliligi bilinci; bilgiye erisebilme, bilim ve teknolojideki X
gelismeleri izleme, kendini siirekli yenileme ve elestirel diisiinme becerisi
j | Is hayatin1 biitiinleyen ve miihendisligin uygulandig: sektorleri etkileyen giincel X
konularda bilgi sahibi olma 6zelligi
k | Miihendislik uygulamalari i¢in gerekli olan teknik, birikim ve modern miihendislik
araclarin1 kullanma becerisi; biligim teknolojilerini etkin bir sekilde kullanma becerisi
1: Az, 2.Kismi, 3.Tam
Relationship between the Course and Engineering Curriculum
Level of
Program Outcomes Contribution
1 |23
a | An ability to apply knowledge of mathematics, basic sciences and basic engineering to
modeling and solving engineering problems
b ]| An ability to design and conduct experiments, as well as to analyze and interpret data
¢ | An ability to design a system, component, product or process to meet certain desired
needs within realistic constraints and conditions such as economic, environmental,
social, political, ethical, health and safety, manufacturability, and sustainability
d ] An ability to function on multi-disciplinary teams
e | An ability to identify, describe, formulate, and solve engineering problems
f ]| An understanding of professional and ethical responsibility X
g | An ability of effective verbal and written communication X
h | The broad education necessary to understand the impact of engineering practices in a
global, economic, environmental and social field




i | A recognition of the need for life-long learning, an ability to access knowledge and to
pursue developments in science and technology, an ability of continuous self-
improvement and critical thinking

j | A knowledge of contemporary issues complementing business life and concerning
sectors including engineering practices

k | An ability to use the techniques, skills and modern engineering tools necessary for
engineering practice; an ability to use information technologies effectively

1: Little, 2. Partial, 3. Full
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